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Purpose Additional Findings
Influenza vaccinstion rates are a quality . - - Many patients had misconceptions about
metric used to compare hospitals across Influenza Vaccine Patient Education Handout the adverse effects sssocisted with and
the United States (US) on the : : = 3 : the duration of protection of the influerza
excellence of care provided too their = "The Flu" iz & respiratory viral iiness = Youcan decrease the risk of getting the flu vaccine.  The pharmacist was able to
patients.  Influenza vaccinagtion rates at = Everyone iz st risk of getting the flu by up to 90% if you receive the influenza provide more detailed information to help
Emary University Hospital (EUH) were *Inthe LL=., 38,000 pecple die each year YELEIS 1 the patients correct these
bl sverage when compared to other romthe flu ® The influenza vaccing does NOT cause the mizunderstandings. Some  patients
institutions 0 the Atlanta area and = Complications include: flu : stated that they had not been asked
natiordide. 10 order to provide the hest 2 Preumania = Side effects of the vaccine are: ahout the influenza vacoine and did not
patient care possible and retain status as 2 Earfsinuz infections 2 Pain &t the injection site recollect refusing the waccine.  These
a provider of high qualty patiert care, ' Worsening heart failure ' Muscle aches interactions lead us to believe that o
this pilot program sought to implement & : Asthma exacerbation : Larey cracle fever vaccination rates could also be improved
pharmacist-ckiven interention to by incressed education for the nursing
incresse our compliance with this core “ staff on the importance of influerza
meazure &t the instiution. Prior to vaccingtion, appropriste  soreening of
hospitalsaide  implementation, this  pilot A total of 69 patients swere identified as having refused the influenza vaccine, and an patients and the nesd to accuratel
zought to determine the impact thet attempt was made to counsel those patierts on the importance of vaccination.  Of these document vaccination status.
pharmacist-provided  educstion and patients, 23 (339%) corsented to receive the vactine, and an influerzs vaccine order was
counzeling would  have on influenza placed.  Six patients were found to have already receied the waccine, so proper Barriers to Implementation
waCCination retes. documentstion was recorded in the EMRE. Additionally, zeven patierts were unable to Bazed on this pilat, t iz anticipated that
conzert during pharmacist intervention due to cognitive impairment (31, patiert out of approximately 10 — 15 patients out of the
Methods roam (21, acute respiratory distress (1), and one patient under the age of 15, Despite average daily census of 301 .4 will need a
counseling, 33 patients =till declined vaccination.  The most common reazons for refuzal handaout and counseling each day when
were g2 followes: imminent death, fear of catching influerza from waccing, previous thiz intervertion iz implemented hospital-
reaction to vaccine, and prescriber recommendstion against vaccination at this time. The wide.  The median time required for a
overall zuccess rate for care measwes campliance wwas 42% after pharmacist intervention pharmacist to provide education to each
in patients who had previously documented to have refused waccination. patient was 15 minutes.  Pharmacists

patticipating in the intervention will need
education on the infarmation to provide to
patients and the systemic processes to
complete  after courseling to ensuwe

2 Arrepr consitency and completeness.
Influenz i Additionally, nurzes will need to he
= Already Revel verd informed that pharmaciats will be entering

= Dedine arders for patients who have decided to

get the influenza vaccine after receiving

H ablen Consent education and that these vaccines should

be administered prior to discharge.
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