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» Medication errors can result from miscommunication of a patient’s
medical history at transitions of care points.

» The Joint Commission has issued a National Patient Safety goal
requiring reconciliation of medications across the continuum of care to
identify and resolve discrepancies.

» The best possible medication history (BPMH) requires a thorough
review of multiple sources and serves as the cornerstone for proper
medication reconciliation, both at hospital admission and discharge.

» Obtaining an accurate BPMH is a often a cumbersome process that can
delay the admission process and subsequently, patient care.

» Our institution has implemented a program utilizing trained pharmacy
technicians to obtain medication histories for patients admitted
through the emergency department (ED).
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» The purpose of this study is to evaluate prescriber satisfaction with a
pharmacy technician-driven medication history program.

METHODS

DATA RESOURCE

» Prescriber satisfaction survey, composed of both dichotomous and
Likert-type questions

» The survey was physically and electronically distributed.

PRIMARY OUTCOME

» Overall prescriber satisfaction with the quality of the MHT program

SECONDARY OUTCOMES

» Prescriber understanding of MHT services and activities
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1} I am familiar with the medication historv technician’ s responsibilities and
role as it pertains to admitting patients from the emergencv department.

Answer
2) I am familiar with the medication historv technician’s schedule and

1 2 3 4 5
workflow.
3) I oftenlook to see when a patient last took a dose of their home medication 3| 4
before placing an order for continuation of said medication.

4} I often find errors with a patient s home medication list when it has been
obtained bv a medication historv technician.

5) When I am admitting patients from the emergencv department_I frequentlv [ 1 | 2| 3 [ 4| 3
contact and interact with the medication historv technician.

6) During the hours the medication history technician is staffing, I prefer to
collect and EIltEl the home IIlEdlEH.tlEIIl history myself.

) o s i s s e mein ey [1 1313
8) The medication historv technicians save me a significant amount of time
10} I am confident that the home medication list acquired bv the medication 1 2 3 4 5
history technician is at least as accurate as that which I can acquire.

and effort.
I am familiar with the note the medication history technician enters into QCPR®to Yes No
communicate specific comments, adherence, discrepancies_ 1ssues in obtaining

9} The time it takes for the medication historv technician to document the
medication historv negativelv impacts mv workflow_
historv, etc.

I find it easv to get in contact with the medication historv technician. = No

Owerall, I am satisfied with the qualitv of the medication historv technicians.
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Overall satisfaction with MHTs
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DISCUSSION

» Overall, prescribers were satisfied with the MHT program.

" Felt MHTs were both reliable and efficient for the admission process,
and preferred to utilize them in obtaining a BPMH.

* Found that the use of MHTs saved a significant amount of time and
effort in executing a perceived cumbersome process.

» Survey responses identified opportunities for improvement.

" Many prescribers stated they were unfamiliar with the MHT’s
schedule, and over half of them thought the process of contacting
technicians was difficult.

= Although medication histories collected by the technicians were
utilized, prescribers were not aware of some of the additional
information documented (e.g. electronic medication history note).

» Next Steps

" Re-educate prescribers about the services, contact information, and
schedule of MHTs.

= Expand service hours and program to allow for more comprehensive
coverage of the ED.

Re-evaluate prescriber satisfaction after changes are implemented.

CONCLUSION

» Overall, the prescribers surveyed were highly satisfied with the
medication history technician program.
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