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Centers for Medicare & Medicaid Services (CMS) use a star ratings '

system ranking from 1 to > to summarize the performance of e » Due to pharmacist workflow changes, data collection for this

* Payer data was inconsistently reported and variable.
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contracted health and drug plans for individual performance®. project was limited.

measures and grouped measures as well as an overall rating. Recommendation to » Restrictiveness of study protocol limited the number of reported
* The HRMs and adherence for diabetes (excluding insulins), Prescriber Pharmacy Follow-Up Call pharmacist interventions.

hypertension, and cholesterol medications measures are
weighted 3 times higher than baseline.

 Thereis a lag time for the CMS Star Ratings therefore no change
will be seen in the ratings for two years.
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