
• Twenty-five patients from each month were analyzed 
for a total of 100 patients 

• Sacred Heart’s ED averages 100,000 patients annually 
• Approximately 14,000 are then admitted as inpatient  
• Each day, the technician saw an average of 20 

patients and recorded roughly 20 interventions  
• An estimated amount of $76 per patient intervention 

projects to an annual cost savings of $395,200 
• It is anticipated that a longer time frame and larger 

sample size will be needed to assess a more accurate 
financial gain 
 
 

• A total of 711 patients’ medication histories were 
obtained from the technician within two months 

Pharmacy Technician Tools 

• Inclusion criteria: at least 18 years of age, taking at 
least four home medications, admitted as an 
inpatient from the ED to an internal medicine floor, 
and remained hospitalized for at least 24 hours 

• A medication history questionnaire template and 
common medication list was created for use  

• The electronic medical record system provided 
identification of patients admitted to the hospital from 
the ED, both before and after implementation of 
pharmacy technician services  

• Data was collected from July 5, 2015 to August 25, 
2015 and October 5, 2015 to November 25, 2015  

• One pharmacy technician was hired mid-September; 
his work was the sole provider of technician services 
for purposes of this study 

Results 

• The authors of this presentation have nothing to 
disclose concerning possible financial or personal 
relationships with commercial entities 

• A quality improvement study assessing and recording 
patients’ medication history by pharmacy technicians, 
within the emergency department (ED) at Sacred 
Heart Hospital  

• It is hypothesized that the accuracy of the obtained 
information will be improved, resulting in a cleaner 
and safer patient profile, with fewer medication errors 

Discussion 

Introduction 

Methods 

• Determine the impact of pharmacy technicians 
performing medication history services in the ED 

• Compare accuracy of medication histories 
conducted by nurses to pharmacy technicians  

• Evaluate resulting cost savings and safety 
improvement  

• Assess physician, pharmacist, and nursing 
perception of services  
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Effects of a medication history process refinement using pharmacy technicians 
in the emergency department  
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• A medication history questionnaire template and list of 
proper dosing for common medication was created 


